FC BAYERN MUNCHEN

DIGITAL TICKET CENTRE

GUIDE



MOBILE TICKET

WE ARE TURNING A NEW PAGE!

SKIDATA

SEASON TICKETS - DAY TICKETS
IT'S ALL DIGITAL



FIRST STEPS

After successfully booking your ticket, you will
receive an email from us with the link to the
Digital Ticket Centre (DTC).

You will now automatically be taken to the
ticket portal.

Please log in to the DTC with your myFCB
profile. If you have not yet created an account,
please register again using the email address
from the booking confirmation (mandatory).

To register, we require your first and last
name, as well as your email address. Entering
your date of birth and address is optional.

The login to and the use of the Digital Ticket
Centre is possible with all devices. However,
the views are different.

Please note:

In principle, you can use all functions from any
device, but working with various functions
from a PC (browser) is clearer, easier and
more convenient.

Especially for transactions with more than two
tickets, we strongly recommend using a
browser.

For example, multiple tickets can be marked
and forwarded on a PC, whereas on a mobile
device each ticket can only be processed
individually.

Your ticket reservation for the match FC Bayern Miinchen - sample oponent, cart
1234567

From: Ticket service of FC Bayern Miinchen
Sent XX XX.XXXX - 00:00:00

|To: max.mustermann@musteradresse.com registration email address

Cc:

Attachments: Important information about the ticket and stadium visit.pdf

Dear Mr. Mustermann,
Your cart 1234567 was posted as follows

Bundesliga 2021/22
FC Bayern Miinchen - Team Name

You can downloasd your tickets and invoid] Link to the Digital Ticket centre

https://tickets.fcbayern.com/ticketcente!

Please also refer to the information in the
The purchase and use of our tickets is bas
In particular, it is prohibited to offer ticket:
at a higher price than the original price

FC Bayern will take consistent and firm ac

For more tickets, please contact our travel Reg iStrierUng

Combine a ticket with an eventful weeker]

Yours sincerely, Hier erstellst Du Dein myFCB-Profil und

FC BAYERN MUNCHEN kannst dadurch entsprechende Vorteile
Ticket service .
Benutzername oder E-Mail nutzen.

Wohnort* (Pflichtfeld)

Passwort
Deutschland

Passwort vergessen
Kommunikationssprache*

Angemeldet bleiben Deutsch

Registrieren



mailto:max.mustermann@musteradresse.com
https://tickets.fcbayern.com/ticketcenter

YOUR TICKETS

IN THE DIGITAL TICKET CENTRE

After logging in, you will be in the Digital Ticket Centre - you can manage your ticket/s from here.

You can now load your DAY or SEASON ticket onto your mobile device. Admission to the stadium via NFC (depending on the operating system) or QR code on the
ticket. You can also print out your ticket using the print@home function.

Of course, admission to the stadium is possible both ways, as always.

For reasons of sustainability and convenience, we strongly recommend the MobileTicket option.

Tickets Documents My Account

Next match
FC Bayern Minchen -

(© XXXXXXXX 00:00 () Allianz Arena

00d 00h 00 m 00 s

SEASON 2021 / 2022

SEASON TICKET SEASON
2021/2022

Block Row
123 4

More Tickets

DAY TICKET - XX.XX.XX - 00:00
FC Bayern Miinchen -
Team Name

Max Mustermann
Bundesliga 2021/22

Block Row Seat

234 5 6 e -

DAY TICKET - XX.XX.XX - 00:00

FC Bayern Miinchen -
Team Name

Max Mustermann
Bundesliga 2021/22

Block Row Seat
234 B 7

W 2 ‘\‘

Tile view for up to 8 tickets

Tickets Documents My Account

Ticket
management

~ Season

Season ticket mode

Aktionen
0B
0R e

0B &
0B e
0B e

5]
5]

~ Match

Spiel

FC Bayern Milnchen

FC Bayern Mlnchen

FC Bayern Milnchen

FC Bayern Milnchen

FC Bayern Milnchen

FC Bayern Mlnchen

FC Bayern Minchen

~Status

Team Name

Team Name

Team Name

Team Name

Team Name

Team Name

Team Name

List view for more than 8 tickets |




YOUR TICKETS
LIST VIEW

more than 8 tickets

Tickets Deutsch V. max.mustermann@muster.com (logout)
Tickets Documents My Account
Ticket management
~ Season ~ Match ~ Status Block ax Reset all filters
: > Season ticket mode I [ MobileTicket (0) print@home (0) @ Forward (0) Withdraw forwarding
zunctwn Match Season Date Price category Block / Row / Seat Status
a TN
: FC Bayern Miinchen - . Team Name  Bundesliga 2021/22 XXXXX 00.00 full-fare123 /4 /1
‘.
=4 Section X | Entrance X
g FC Bayern Miinchen & - '\' b Team Name  Bundesliga 2021/22 XXXXXXXX 00.00 full-fare123 / 4/ 2
./
= o Section X | Entrance X
o] FC Bayern Miinchen - S Team Name  Bundesliga 202 XXXXXXXX 00.00 full-fare123 / 4/ 3 Raseletl{foVaTding) @
b i Sektor X | Eingangx  Mustermann@muster.com
ncton (5 8  Forarded )
@ FC Bayern Miinchen - \,‘I- Team Name  Bundesligg/£021/22 XXXX.XXXX 00.00 full-fare123 / 4/ 4 Forwarded
- Sektor X | EingangX ~ Mustermann@muster.com
h FC Bayern Miinchen i - '\' * Team Name  Bungésliga 2021/22 XXXXXXXX 00.00 full-fare123 /4 /5
B @ ./
b o Section X | Eingang X
& FC Bayern Miinchen & - g" b Team Name undesliga 2021/22 XXXXXXXX 00.00 full-fare123/ 4/ 6
A & ./
2 i Section X | Entrance X
. 8 .
D [ FC Bayern Miinchen - \,‘I- Bundesliga 2021/22 XXXXXXXX 00.00 full-fare123 /4 /7 @
hp+ Section X | Entrance X
. ' .
D = FC Bayern Miinchen - \,‘I- Bundesliga 2021/22 XXXXXXXX 00.00 full-fare123/4/8 @
o Section X | Entrance X S

INFO BUTTON

I Please click on the desired

T
Multiple selection possible here, then select d

7
esired option here

(Multiple selection, e. g. to forward tickets, not possible across pages)

e A 4 a
FUNCTIONS TICKET STATUS
(Displayed options are still available for this ticket) PENDING (FORWARDING)
You have offered to forward Max Mustermann a ticket - Max
D Mobile ticket Mustermann is yet to accept the ticket forwarding.
FORWARDED
print@home You have offered to forward Max Mustermann a ticket - Max
Mustermann has accepted the forwarding.
G> Forward ticket Ticket was forwarded RECEIVED
\_ ) "Received"” will be displayed to Max Mustermann after he has
L accepted the ticket forwarding. )
3\
SEASON TICKET MODE Generally all games are listed individually - when "Season Ticket Mode" is activated the ticket is displayed
individually - by clicking on the info button you can see all the data of your ticket. )

ticket to get all the information
and to use all available
functions.

Tickets  Documents

My Account

DAY TICKET - XX.XX.XX - 00:00

FC Bayern Miinchen -
Team Name

Max Mustermann
Bundesliga 2021/22

&

Block Row Seat

123 4 3
Section Section X | Entrance X
Core Core X

Price category full-fare

Mobile ticket

Display QR code

print@home

Forward

Open up for secondary ticket
market




YOUR TICKETS
TILE VIEW

for up to 8 tickets

Tickets

Tickets

Documents

Next match

FC Bayern Miinchen - Team Name

My Account

(© XXXXXXXX 00:00 () Allianz Arena

00d 00h 00 m 00 s

SEASON 2021 / 2022

SEASON TICKET SEASON
2021/2022

Block
123

Row
n

More tickets

Block
123

DAY TICKET - XX.XX.XX - 00:00

FC Bayern Miinchen -
Team Name

Max Mustermann
Bundesliga 2021/22

Row Seat
4 3

Pending(forwarding)

Max Mustermann
Bundesliga 2021/22
Block Row Seat
123 4 4

DAY TICKET - XX.XX.XX - 00:00

FC Bayern Miinchen -
Team Name

Deutsch V max.mustermann@muster.com (logout)

DAY TICKET - XX.XX.XX - 00:00

DAY TICKET - XX.XX.XX - 00:00

FC Bayern Miinchen -
Team Name

FC Bayern Miinchen -
Team Name

Max Mustermann
Bundesliga 2021/22

Block Row Seat
245 6 7

Bundesliga 2021/22

Block Row Seat
345 6 8 .

C

TICKET STATUS

-

/PENDING (FORWARDING) \

You have offered to
forward Max Mustermann
a ticket - Max Mustermann
is yet to accept the ticket-

forwarding.

J

-

FORWARDED
You offered to forward
Max Mustermann has

accepted the ticket-
forwarding.

S

Max Mustermann a ticket -

( RECEIVED \

"Received” will be
displayed to Max
Mustermann after he has
accepted the ticket-
forwarding.

Please click on the desired DAY
/ ANNUAL TICKET to get all the
information and to use all

available functions.

Tickets Documents My Account

DAY TICKET - XX.XX.XX - 00:00

L]
L]
FC Bayern Miinchen - @D‘
Team Name B e,
Max Mustermann
Bundesliga 2021/22

Block Row Seat

123 4 5
Section Section X | Entrance X
Core Core X

Price category full-fare

Mobile ticket

Display QR code

print@home

Forward

Open up for secondary ticket
market




FORWARDING TICKETS
SEASON AND DAY TICKETS

If you cannot attend the match, you may forward it in the DTC.

You can send your ticket for a selected match to a "friend" or, in
the case of sold-out matches, post it on the official secondary
ticket market. To do this, click on the desired ticket and then on
the button "Forward" or "Secondary Market".

If the ticket is forwarded, the recipient will receive a link by email
with the request to log in to the DTC with his / her myFCB profile
or to register in order to load the ticket.

After forwarding the ticket, you will see the status
"Pending(forwarding)". As soon as the recipient has accepted
the ticket, the status changes to "Forwarded" - the recipient will
see "Received’. There will also be an email notification.

IMPORTANT:

The original ticket will be blocked for this matchday. Only the
forwarded ticket is authorized for admission once the ticket-
forwarding has been accepted.

The ticket recipient has no right to forward the ticket or place it
on the secondary market.
This function is exclusively reserved for the original ticket

purchaser.
This ensures the highest possible security and transparency.

SEASON 2021 / 2022

SEASON TICKET SEASON
2021 / 2022

Block Row Seat
123 4 5

Section Section X | Entrance X
Core Core X
Category full-fare

Included DFB Pokal
subscriptions Bundesliga

UEFA Champions League

Mobile ticket
Display QR code

print@home

Matches

XXXXXXXX 00:00 ;
. B2 L&
FC Bayern Miinchen ‘>@$«“ \oy

@ Forward €2 Open up for secondary
ticket market

XXXXXXXX 00:00
) D g
FC Bayern Mlinchen @y ‘e,

@ Forward =2 Open up for secondary
ticket market

XX XXXXXX 00:00
. R 2w
FC Bayern Minchen @@e \o,

@ Forward 2 Open up for secondary
ticket market

DAY TICKET - XX.XX.XX - 00:00

FC Bayern Miinchen -
Team Name

Bundesliga 2021/22

Block Row Seat
123 4 3

Section Section X | Entrance X

Core Core X

Price category full-fare

Mobile ticket

Display QR code

print@home

Forward

Open up for secondary ticket
market




MOBILE TICKET

UPLOAD TO MOBILE PHONE

To upload your ticket onto your mobile device, we recommend logging into the Ticket Centre from your cell phone and then clicking on the "Wallet" button.

For Apple (i0S) iPhone mobile devices, you can upload the ticket directly into the Wallet. For Android devices, please click on "Mobile Ticket". If you have not yet
downloaded an app for this, please search for PassBook in the AppStore.

Android recommendation "Wallet Passes” .]

STEP 1

Click on "Add to AppleWallet" / "MobileTicket" and
then click on "Next"

Deutsch  Abmelden

C@) Tickets Cancel  FC Bayern Miinchen.

Tickets Dokumente Mein Account

FC Bayern Miinchen - ;g;;{'..‘
R

Mustergegner
Bundesliga 2021/22 @ PAULANER
Block Reihe Platz SR,
123 4 3 =
A FC BAVERN MIRCHER M
Sektor Sektor X | Eingang X KERN BLOCK
K 123
Kern Kern X

Vollzahler

Preiskategorie Vollzahler

MobileTicket

QR Code anzeigen

print@home

Weiterleiten

STEP 2

Please choose: "Auto select” and then click on

"Done”

The ticket is now in the Wallet

STEP 3

Arrival AA / turnstiles

Select "Ticket in Wallet” and hold cell phone up to
the reader at the turnstile - use QR code for season
tickets

7 HypoVeereinsbank

Autom. Auswahl

.FC Bayern Miinchen - Hertha BSC * wird
automatisch fiir Apple Pay ausgewahlt, wenn
diese Karte angefordert wird.

Auto select \/ I

Nicht automatisch auswahlen

)
0000 OSEEEESES 0008

BEA00 (/

ZERTIFIKATSTYP

Impfung

* COVID Pass

31072021/ 16:30 Uhr

~

KERN ~ BLOCK  REIHE SITZ

A 123

full-fare

BL 2021/ 22
XXXXXXXX 00:00

JK2021/22
XXXXXXXX 00:00

(@ PAULANER

D B < iy,
KERN ~ BLOCK REIHE SITZ BLOCK  REIHE SITZ

A 123 123

full-fare

An das Lesegerat halten




TICKET-FORWARDING
OPTIONS / WITHDRAW

FORWARDING OPTIONS

Ticket weiterleiten It WI||. be sent dlrgctly after
entering the email address.

@ per E-Mail versenden

O per Link teilen
E-Mail-Adresse eingeben

Gib die E-Mail-Adresse des Empfangers ein. Wir senden dem Empfanger im
Anschluss eine E-Mail an diese Adresse.

E-Mail-Adresse

E-Mail-Adresse wiederholen

CANCEL TICKET-FORWARDING

You can always cancel the forwarding of a ticket. The recipient will
automatically be notified via email.

Zuriick Ticket weiterleiten
Ticket weiterleiten Individual processing of the
e-mail is possible, e.g. personal
QO per E-Mail versenden text, further attachments and your
@ . . own sender's e-mail address
per Link teilen

Sie erhalten gleich einen Link

Sie erhalten im nachsten Schritt einen Link, den Sie an die Person
weiterleiten kénnen, die lhr Ticket erhalten soll.

Zuriuck Ticket weiterleiten

DAY TICKET - XX.XX.XX 00:00

FC Bayern Miinchen -
Team Name

Max Mustermann
Bundesliga 2021/22

Block Row Seat
123 4 3 =

Section Section X | Entrance X
Core Core X
Price category full-fare

Recipient m.mustermann@muster.com

Weiterleitung zuruckziehen




FURTHER INFORMATION

PARKING TICKETS:
Areas P1 to P3

Please book these parking spaces, which use license plate
recognition, before the event at

https://fcbayern.com/parken/home

Areas S0/S1 and all other parking spaces

You will find your parking tickets individually displayed in the
ticket portal. Please print your parking ticket.

Since the parking ticket must be visibly deposited in the
vehicle, the parking ticket cannot be provided as a
MobileTicket.

These parking tickets can be forwarded in the DTC.
CHANGING YOUR CUSTOMER INFORMATION

You can change your personal information like address,
payment method etc. directly in your myFCB profile.

CHANGING TICKET CATEGORY

Change of price-category (member, full-fare, reduced) can be
submitted exclusively by the ticket purchaser for reduction /
surcharge.

Please send an email to ticket-umtausch@fcbayern.com

CORPORATE CUSTOMERS

Details will be available shortly.



https://fcbayern.com/parken/home

MOBILE TICKET - PLEASE HELP US

SAVE ... SAVE ... SAVE ...




ANY QUESTIONS?

Please contact us:
FC Bayern Munchen Service AG & Co. KG
Sabener Strasse 51-57, D-81547 Munich

Phone: 089/ 699 31 333
Email:  tickets@fcbayern.com



mailto:tickets@fcbayern.com
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